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Garden City Practice – Possible Relocation to the Parkway Clinic, 

Birdcroft Road 

 

We are seeking your views on a possible move to Parkway Clinic that has 

recently become available and which will provide a unique opportunity for the 

practice to bring together its existing main and branch surgeries into a purpose-

built, NHS-owned medical centre. 

 

As many of you know, the practice has been seeking to move for the last 15 

years but has been unable to find ideal premises that we felt would be 

convenient for patients and attract the doctors and staff that are vital for its 

future. 

 

The new medical centre at Parkway would provide: 

 

 A town centre location with more space for clinicians to see and treat our 

growing list of patients.  We would be able to increase the number of 

clinicians who could work at the practice. 

 

 Purpose-built facilities including larger, ground floor consulting rooms 

that are easily accessible.  The clinic has already been modified for 

wheelchair use.   Less mobile patients and families with young children 

would find it much easier to get through doorways and reach consulting 

rooms.  Rooms would be sound proofed to preserve confidentiality. 

 

 Opportunities to develop additional community services and facilities to 

support patients including counsellors, dieticians, health visitors, 

midwives, podiatrists, hearing aid services and potentially, dementia, 

respiratory and diabetes services. 

 

 More attractive training and career opportunities for doctors and nurses. 

There is a national shortage of GPs - the improved working environment  

would help us keep trainee doctors staying in the area. 

 

 On-site disabled car parking for patients.  There are also time-limited 

parking bays around the clinic in adjoining roads.  The premises are also 

very close to town centre rail and bus termini. 
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We have realised in the last few years that we would not be able to continue for 

much longer in our present premises.  GP premises’ reviews have stated that 

they are below the minimum standard and do not comply with Health & Safety 

legislation and the Equalities Act. 

 

Our senior partner, Dr Rimmer, is well aware of the risk that the poor state of 

the existing surgeries could result in closure and that the opportunity to move 

into new premises would enable the doctors and staff to continue to provide a 

high standard of care for patients and the opportunity to expand the services 

available. 

 

Last year the government announced a new fund to help GP practices make 

much needed improvements in access to clinical services by investing in new 

buildings.  We explored this further and the opportunity of acquiring Parkway 

Health Clinic became a possibility.  It has taken several months for us to know 

whether we would be successful in acquiring the funding to convert the clinic 

into a medical centre.  

 

We recently held a meeting with the practice’s Patients’ Voices Group and 

discussed the opportunity with them.  Chairman David Ball, on behalf of 

patient members, said that they were delighted to hear of the potential for a 

move and Patients’ Voices gave their full support to the practice in its efforts to 

take up the option.  

 

There are still a few hurdles to overcome but we feel that this is now the time 

to share the possible relocation of the practice with all of our patients. 

 

Tell us what you think by email: gcppractice.manager@nhs.net or write to 

Sarah Ellingworth, practice manager at 11 Guessens Rd, Welwyn Garden City, 

AL8 6QW 

 

Or come and find out more at one of the following drop-in sessions for patients 

 

Saturday, 25 February between 10am and 12 midday at Knightsfield 

Saturday, 4 March between 10am and 12 midday at Haldens 

Wednesday, 22 March between 7pm-9pm at Guessens Rd 

 

 

We look forward to seeing you. 
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